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FRM 0170   03/05/2022 

EFTPOS fees and charges 
EFTPOS Hire:    Up to 4 days - $20.00 per terminal       4 to 7 days - $30.00 per terminal (Longer hires are charged weekly)

EFTPOS EXTERNAL TERMINAL HIRE:   $126 per terminal

EFTPOS transaction fees: Transaction fees incurred by Warwick Credit Union will be passed on to the hire customer when funds are processed. 

Transaction category Total Merchant Service Fee1 

Visa/MasterCard Domestic Consumer Credit Card1 1.190% 

Visa/MasterCard Domestic Premium and Commercial Card1 2.010% 

Visa/MasterCard International Card2 3.310% 

Visa/MasterCard Domestic Consumer Debit Card $0.55 

$0.43 EFTPOS Debit Card 

$0 

UnionPay $2.480 

Tap & Save2 $0.43 

1Visa/MasterCard ‘card not present’ transactions attract an additional 0.150% 
2An additional international service assessment fee of 0.400% also applies. Dynamic Currency Conversion (DCC) attracts an additional 0.40%. 

Dynamic Currency Conversion (DCC) attracts an additional 0.40% rebate 

Terminal loss or damage 
The user of the EFTPOS terminal is responsible for its correct use and for the cost of any loss or damage that may arise from 
theft, vandalism, fire, flood, misuse or neglect by the user. Where the user damages the terminal, Warwick Credit Union will 
debit the cost of repairing or replacing the terminal from the user’s account. 

*Please ensure terminal is returned on the return date specified by you below. Late fees may apply if terminal/s are
not returned on this date even if fees have been approved to be waived*

Funds processing 
As the Credit Union is the ‘merchant’, please advise all card transaction customers that their statement will show the 
transaction as our trading name, not the name of your club or organisation. 

When you return the EFTPOS terminal, please provide us with summary report receipts for each day the terminal/s were 
used. We retain these receipts to assist with any charge backs or disputes that may arise over payments. 

The information and conditions of use of Warwick Credit Union’s portable EFTPOS terminal  are acknowledged and 
agreed by: 

Organisation: ________________________________________________  Customer number:__________________________________________ 

Contact name: _______________________________________________  Contact number:____________________________________________ 

Total number of terminals required: _____________ Account number for deposit of funds: _________________________________ 

Pick up date  ____/____/____        Return date     ____/____/____     Total hire days (days in your possession)    ____________  

Signature: ____________________________________________     

Office Use Only 

 Fee Charged ………………………………………

 Terminal Number/s   Entered into spreadsheet
…………………………………… Fee/s waived by: ……………………………. 

 Waive WCU Hire Fee

 Waive TYRO Fees

EFTPOS Cash Out 

 Hire Fee Total …………………………
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